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CleanPowerSF Program 

• San Francisco’s Community Choice Aggregation (CCA) 
program adopted by the Board of Supervisors 

• CCA programs authorized by CA Assembly Bill 117 
(2002)
• Allows a city or county to become the default electric supplier in its jurisdiction

• By statute, CCA is an opt-out program
• CCA customers pay PG&E a fee to cover “stranded” costs – the PCIA

2



By the Numbers

3

Serving about 86,000 customers/ 65 MW

96.8% customer retention rate

3.2% opt out rate (among the lowest!)

3.9% opt up rate to 100% renewable SuperGreen

Full enrollment: 360,000 accounts and 420 MW 

on average 



CleanPowerSF Goals and Objectives
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Offering Two Energy Options

Green 40% Renewable
Fewer GHGs than PG&E at competitive rates

SuperGreen 100% Renewable
Optional upgrade, zero GHGs, slight rate premium
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Relative Scale of CleanPowerSF Revenues
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Power

(POU)
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≈ 420 

MW

Roll out 

to all SF

65 MW

80,000 accounts

$38 M

360,000 accounts

≈$250 M

2,300-5,200 accounts

$99 to 

$240M

170,000 accounts

$380M

Sewer

WasteWater FY1314

160,000 accounts

$260M
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CleanPowerSF
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Full 

Service

Goal 



Cal CCA and CCA Growth Statewide
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SFPUC CleanPowerSF Growth Plan

The SFPUC adopted R.17-0102, which:

RESOLVED, That the Commission hereby modifies 
the San Francisco Public Utilities Commission's 
CleanPowerSF Program to increase the target 
renewable energy content of the Green (default) 
product from 35% to 50% by the end of 2020, or 
sooner if possible, and enroll 100% of eligible San 
Francisco customers by July 2019, or sooner if 
possible.
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Completing Citywide Enrollment

Purchase energy supply to serve customers

• Issued Renewable Energy Request for Offers (RFO) on June 22nd

• Issued Shaped Energy RFO on September 12th

9



Renewable RFO Response

• 32 companies offering energy from >70 projects

• >300 unique bids

• 100% of offers for “Bundled” RPS products (“PCC 1”)

• >90% of bids are for energy from new renewable 
resources (i.e., to-be constructed)

• >90% of bids require long-term contracts of 10 years or 
more in duration

• 83% of the projects are located in California

• 9% of the projects located in Bay Area

• About half of projects bid proposed Community Benefits 
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Community Benefits
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Potential Job Creation

*Based on analysis of a sample set of selected shortlisted 

projects
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JOBS

(job-years)

New

Projects

Existing

Projects
TOTAL

During

Construction
3,180 0 3,180 

During 

Operation
136 120 256

TOTAL 3,316 120 3,436



Proposed Schedule

Key Action Items Date

Power Supply RFPs and Bank Credit RFP Issued June – September 

2017

Commission and Board Approvals November 2017 –

January 2018

Execute Power Contracts January- February 

2018

Send Pre-Enrollment Notices Required by Statute to 

Customers

May – June 

2018

Next Major Enrollment Phase Commences July 2018
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Public Outreach/Communications
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SuperGreen Commercial Customers
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SuperGreen Co-Marketing
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• Exclusive Benefits

• Complimentary

• SuperGreen logos

• Social media posts

• E-newsletters

• SFPUC Currents

• Special Promotions

• Events

• Point of Purchase

• Brand promotion

• B2B

• and more!



Commercial Co-Marketing
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Partnerships with other CCAs
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Coming Soon: New Commercial 
Marketing Materials
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CAC – Join us and Take Action!

• Enroll in 100% renewable SuperGreen service

• Business leads and contacts are welcome! 

• Watch for our upcoming e-newsletter 

• Can we present to your community or business? 

• Watch for SFGovTV feature “What’s Up SF?”

• Follow and share on social media 

• Enrolling in CleanPowerSF is the number one 

action San Franciscans can take to help the 

City achieve its climate action goals. 
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Engage with CleanPowerSF

@cleanpowersf

sfwater

#cleanpowersf

cleanpowersf.org

cleanpowersf@sfwater.org

Customer Service (415) 554-0773

Amy Sinclair, Communications (415) 551-4659
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